
How to read a TruDiligence Background Investigation Report 
 

 
 

The first page of the report 
shows the Applicant’s 
information we used to 
process the searches. 

A list of all searches requested is 
displayed with an indication as to 
whether the information needs to 

be reviewed or not. 
 

A green colored indicator 
generally mean the search 
resulted in a “clear” or “no 

record” response. 
 

A red colored indicator generally 
means the result returned data 

that needs to be reviewed. 
 
 

Each report has a Disclaimer 
that should be reviewed.  



 
 

Each search performed is 
indicated by a Title Bar 
with the Status on the 

right. 



 
 

A search returning a “No 
Record” will be indicated 

in this manner.  
Certain searches will 

redirect you to a different 
part of the report to avoid 
duplication of records. A 

note will be inserted if that 
is the case.  



 
 

The FCRA Compliant 
information obtained for 
each search is displayed 

below each Title Bar.  



 
 



 
 



 
 



 


